CENTERS AGAINST ABUSE & SEXUAL ASSAULT

CLIENT GRIEVANCE POLICY

Every client of CAASA shall be given a copy of this policy. If you feel that you are not
satisfied with our services or you were not treated properly, please discuss this with the
staff members involved. Many times problems are caused by poor communication and
can be solved by talking about your concerns.

If you do not feel you can discuss the matter with that staff member or you have talked
about the problem and you still are not satisfied, you may discuss the problem with the
Executive Director, Stephanie Henrich at (712) 36t3-5488.

If you are not satisfied after discussion with the Executive Director, you may pursue the
matter with the Board of Directors. To get a review by the Board, inform the Executive
Director that you with for a Board hearing. The Executive Director will inform the Board
President, who will arrange for a hearing before the committee of the Board. That
committee’s decision is reviewable by the Board upon request. A list of members of the
Board is available upon request.

In the event you feel the matter cannot be resolved by reporting to the above parties, you
may choose to report the issue to the lowa Civil Rights Commission, Grimes State Office
Building, Des Moines, lowa 50319; phone: 515-281-4121; fax: 515-242-5840;
www.state.ia.us/government/crc; or Crime Victim Assistance Division of the lowa Attorney
General’s Office, Lucas State Office Building, Des Moines, lowa 50319; phone: 515-281-
5044 or the Federal Office on Civil Rights at http://www.hhs.gov/ocr/civilrights/complaint.
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